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CHINESE INTERPRETER HOTLINE
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Need to make an appointment? Have Questions?
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Our customer navigation center is here to help for all appointment requests throughout the
HonorHealth network and other related questions. Follow the below instructions to connect with

Chinese interpretation services during the call:

HAIH % P BT LSRR BIEAE HonorHealth 8848 thig tHAVRTA TRV K DURHAARRA TR - 357208 DL M ER

PEMERE TR P Ee ST B
ZREFX

1. ¥&+] 1-844-216-4257

2. BRI, i A G RS
0127 9446 9157

CR IS B b B
%D?EO(E%%Eﬁﬁﬁ,%%H

IRFNIE, FEESCERYER LD T ATAEE.
1. EEA LR

2. EE9HA B

3. EWEBMEERERFT

AR B EERAER > WEAGTERGE - B

TEIEFHY > 5H7JHEE R - WA BRI
B BT -

English
1. Dial 1-844-216-4257

2. When prompted, enter the Access Code
0127 9446 9157

3. Wait for the English-speaking operator
to connect you with an interpreter that
will assist you. (This will take a few
minutes. Do not hang up.)

If known, please have all of the following
information ready when you call.

1. Your first and last name

2. Your date of birth

3. Your insurance card
NOTE: When the call connects, you will first
hear English spoken. This is normal, please do

not hang up and wait for the interpreter on the
line to address you.
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